
NEW Business Online Banking User Guide 

• Your username and password will be on the same screen.  

• Your token is your password *IF* you use a token. 

• Make sure that you choose Business when logging in. 

 

Home Tab 

When you first login to your account, you will view the homepage. Here you can view your 

accounts, payments, transfers, activity, and more. 

Accounts 

 

You are able to view all of your accounts and balances under the accounts section. To view the 

recent history, click recent. 

 

 

 

 

 



Here you can review the most recent transactions for the selected account. 

 

If you scroll down a bit on the main page, you will see a section for Payments & Transfers. Here 

you can review Wires and ACH history. 

 

 

 



On the right-hand side of the page, you can view the Pay or Transfer section. Here you have 

access to internal payments/transfers, ACH, ACH imports, and Wires. 

 

Internal Transfers: 

 



Wires: 

 

Under Pay or Transfer, there is also a Checks & Deposits section. Here, you can click to go 

directly to Positive Pay. 

 

If you click positive pay, it will take you here: 

 



Accounts Tab 

Under the Accounts tab you can view your account summary and download transactions. 

 

 

 

 

 

 

You can view account details such as activity, interest, balances, and more. 

 

You can view & search your recent transactions: 

 

 

FYI: In order to get to the search transactions screen, you have to inquire into the account you 

want first. 

 



You can also search by check number to view that check: 

 

Under documents, you can view your statements for that account. 

 

If you select download, you can specify the transaction you’d like to download and select the 

format in which you want them downloaded. 

 

 

 



Payments & Transfers Tab 

On the Payments & Transfers tab, you can create transfers, payments, ACH, and wires. 

 

 

 

 

 

 

 

 

 

 

 

 



Checks & Deposits Tab 

On the Checks & Deposits tab, you can initiate stop payments. 

 

 

You can also initiate Positive Pay. 

 

 

 

 

 

 

 

 

 

 



Administration Tab 

Under the Administration tab, you can create ACH templates. 

 

 

 

 

Profile & Logging Out 

In the upper right-hand corner, you can update your Profile and Log Out. Under Profile, you can 

adjust your password and email information. 

 

 


